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Statement of Purpose

Joanna North Associates is a private therapeutic consultancy 
whose aim is to provide professional, confidential and 

psychotherapeutic support in matters relating to adoption (both 
children and adults).

We aim to provide support and achieve objectives in the 
following areas:

• Counselling and psychotherapy in relation to adoption/
fostering and therapeutic child care.

• Advice in relation to adoption.

• Services in relation to the therapeutic needs of an adoptive 
child.

• Assistance for the purpose of ensuring the relationship 
between an adoptive child and adopting parent continues, 
including:

• Training for adoptive parents for the purpose of meeting 
the special needs of the child.

• Assistance where an adoption disruption has occurred or 
is in danger of occurring, including therapeutic advice and 
guidance.

• Assistance to adoption agencies in preparing and training 
adoptive parents.

• Intermediary services to adults wishing to contact birth 
relatives.



JN In 2013 our service was rated as 
’outstanding’ with the registration 

body Ofsted.

OUR QUALIFICATIONS
Dr Joanna North, the Registered 
Manager, is a chartered psychologist 
and a senior accredited member 
of BACP with eighteen years of 
experience in working with children, 
adults and families. She has a 
Masters Degree from University 
of Bath Spa and a Doctorate in 
Psychotherapy from Middlesex 
university. Joanna specialises in 
supporting children with complex 
behavioral difficulties. A full 
curriculum vitae will be given to 
Service Users when they begin our 
service or you can download one 
now from www.joannanorth.co.uk.

EXPERTISE AND SUPPORTIVE 
TRANSFORMATIONAL 
TECHNIQUES:
• EMDR trauma treatment for 
families and adults.
• Dyadic Development 
Psychotherapy.
• Family Therapy.
• Cognitive Behavioural Therapy.
• See www.joannanorth.co.uk for 
the full range.

WHAT TO EXPECT
• In order to assess the needs of 
those requesting adoption support 
services from our organisation we 
will meet for an initial interview and 
conversation with you in order to 
understand your situation.
• We will then spend a six week 
assessment period in which we 
will take a detailed history of all 
participants using our service.
• Following a period of six weeks 
we will give you feedback so that 
you are clear about the plan of the 
work that will be undertaken.  
Please see our referral policy for 
complete details.

QUALITY ASSURANCE
Our service is monitored and 
evaluated by monthly professional 
supervision for Joanna North to 
ensure that the agency is effective 
and the quality of the service is an 
appropriate standard. We also run 
regular meetings to discuss your 
feedback so that we can evaluate 
changes that need to be made to 
increase the quality of our service.

For this reason we always ask for 
feedback from Users and hope 
that you will feel able to share your 
thoughts about the service with 
us. We believe that we learn from 
feedback.

GUIDES
Our organisation has prepared 
a Children’s Guide and an Adult 
Services User’s guide and these 
will be supplied at the beginning of 
any course of work together. The 
Children’s Guide sets out how to 
make a complaint to the Children’s 
Right’s Director if necessary and all 
information is provided.

MEETING YOUR NEEDS
Oral and written communications 
are available when necessary in 
a format which is appropriate to 
the physical, sensory and learning 
impairments, communication 
difficulties and language of 
the adoption support agency’s 
users. We can make provision for 
translators where necessary.  
Our aim is to ensure that our 
service is easily accessible to 
everyone who wishes to use it. 
This includes physical access 
such as disabled access (please 
see our specific policy). We also 
have a diversity policy and we 
aim to empower all of our clients 
regardless of race, gender, religion, 
sexual orientation, culture or 
disability. 

Read Joanna’s research 
on supporting children 
with difficult behaviour, 
for more information 
on how to purchase a 
copy please visit: 
www.joannanorth.co.uk 

“a really useful 
work book 

for adoption/
fostering and 

supervising staff 
as well as social 
workers, carers 
and adopters.”



JN STATEMENT OF PURPOSE
All those working in the adoption 
support agency are aware of the 
contents of the Statement of 
Purpose and should be able to  
offer you advice and support.  
We update our Statement on an 
annual basis and rely on our users 
for feedback and so will be  
pleased if you will talk with us 
about our service.

This Statement of Purpose is 
approved by Joanna North the 
Director of Joanna North Associates.

COMPLAINTS PROCEDURE
We have a complaints procedure 
policy written in full and all our 
users will have a copy of this. 

In brief summary we hope you will 
feel able to contact us for any of 
your concerns immediately before 
they become a complaint. We are 
keen to do our best for all of our 
users. However if there is real 
cause for concern we will respond 
to you within 24 hours of receiving 
your complaint. If this is not 
satisfactory we will pass the matter 
on to an independent person who 
is skilled at managing complaints 
and will take over the complaint 
in order to bring the matter to a 
satisfactory conclusion for you. 

You will also be passed information 
that will give you the route to 
complain to the Registration 
Authority who are Ofsted.

ETHICS
You should expect our work with 
you to meet the highest ethical 
standard. This means respecting 
your rights as an autonomous indi-
vidual, enabling and empowering 
you in your current situation and 
ensuring that our work is in your 
(and your child’s) best interests. 
We adhere to BACP codes of ethics 
and you can complain to Ofsted if 
you have any concerns. We have a 
complaints procedure which should 
be given to you when we start our 
work. Ethical standards include  
regular reviews of safeguarding 
practice as well as reviews of our 
values in relation to Equality and 
Diversity (Equality Act 2010).

OFSTED
The Registration Authority are 
OFSTED. Who can be contacted at
Piccadilly Gate, Store Street, 
Manchester M1 2WD
Telephone: 0300 123 4666
E mail: enquiries@ofsted.gov.uk

You will also be given details of
The Office for the Children’s 
Commissioner for England.
Address:  Sanctuary Buildings  
20 Great Smith Street  
London. SW1P 3BT.
Telephone: 020 7783 8330
E mail:  
theteam.rights4me@ofsted.gov.uk
Website: www.rights4me.org

We look forward to working with 
you in the future.

Registered Provider
Joanna North Associates Ltd
Dr. Joanna North M.A., D.Psych, MBACP (Senior Accredited)

2 Stable Farm, Collipriest, Tiverton, Devon EX16 4PT
Telephone: 01884 233723 Mobile: 07966 672950
E mail: joanna.north@virgin.net
Website: www.joannanorth.co.uk

“Written with 
you in mind.”

Mindful Therapeutic 
Care for Children


